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Special points of
interest:

Note our NEW
early morning
Wednesday and
Monday evening
appointments.

The ever expanding
MVH website now
has a convenient
“search ” function.

The warm weather
is coming! Make
sure your dog and
cat are protected
against fleas and
ticks.

Intestinal parasites
are still a common
problem so don’t
forget your ani-
mal’s stool sample
when bringing them
in for exams.
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A Gift to You for Referring a Friend

The staff at Merrimack Veteri-
nary Hospital wants to sincerely
thank you for allowing us to
provide both wellness and ill-
ness care for your beloved ani-
mal companion(s). We also
really appreciate all of you that
encourage others to use our
services as well. Taking care
of cats, dogs, and exotics is
what we love to do and we feel
privileged that you put your
trust in us.

Our goal is to provide out-
standing care for BOTH you
and your pet(s). Moreover, we
will do everything we can to
ensure that the person you

referred has a positive experi-
ence and that their pet is cared
for with the utmost respect and
compassion.

As a further token of our appre-
ciation, we will now apply a
$25.00 credit to your account
when a new client comes to us
for their pet’s initial service and
says they were referred by you.
This $25.00 credit can be ap-
plied toward the purchase of
any product or service (i.e.
heartworm medication, vac-
cines, exams, surgery, den-
tistry, etc). Please note that it
is not reimbursable for cash.

We will apply another $25.00
credit for each new referral. In
addition, we will add $10.00 to
the previous credit for each
additional client referred by
you. So a second referral will
put a $35.00 credit on your
account, third referral $45.00,
up to a maximum of $95.00 per
newly referred client!

Please don't hesitate to contact
us if you have any questions
about this “thank you” program.

THANK ) YOU

Keeping Pets Safe and Healthy in Boarding, Grooming & Daycare

As veterinary professionals, we
commonly see contagious dis-
ease transmission in dogs and
cats using boarding, daycare,
grooming, and training facilities.
Most of these diseases are pre-
ventable when these facilities
utilize policies to keep out or
isolate pets that are at risk of
spreading a pathogen.

It is unfortunate however, that
few local facilities have good
contagious disease prevention
policies or don't enforce their
policies, allowing potentially
infectious pets into their facility

anyway. To make matters
worse, most clinical signs of
contagious diseases don’t show
up for weeks (ex. kennel
cough), months (ex. intestinal
parasites), or even years later
(ex. feline leukemia), so proving
where the disease came from is
often impossible. The only way
to make these facilities safer for
your pet(s) is for you to ask
guestions and demand change.

At MVH we are setting the stan-
dard in the industry for pet
safety and disease prevention.
Before you can make an ap-

pointment for boarding, groom-
ing, or daycare, we require that
all cats and dogs are vacci-
nated against contagious dis-
eases and are free of intestinal
parasites. Additional details are
available on our website at
www.merrimackvet.com.

We encourage you to come to
us with questions regarding this
policy and we hope that you
understand that these require-
ments are in place to protect
ALL pet(s) under our care.
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Your pet ages seven times
faster than you do!

Deer tick
(Ixodes scapularis)

Senior at age 7—Why Senior Exams are Important

By age two, most pets have
already reached adulthood. By
the time a pet reaches the age
of five, it's considered middle
age. Atthe age of seven, a
dog has started its senior
years. And when it comes to
their healthcare, a visit to the
veterinarian every year is
equivalent to people seeing
their physician or dentist every
seven years.

Pet owner research conducted
in 2003 for the veterinary health
products industry showed that
almost ninety percent of pet
owners surveyed consider their
pet as one of the family and

nearly seventy percent think
their pet's healthcare is just as
important as their own.

The American Veterinary Medi-
cal Association Immediate Past
President Jack O. Walther,
DVM, said, "Advances in
veterinary medicine have led to
an increased percentage of
aging cats and dogs in this
country. Unlike people, cats
and dogs can't tell you where it
hurts. An exam every six
months enables early detection
and treatment of potentially life-
threatening conditions."

Thus, we may recommend that
your pet (cats and dogs 7 years

and up) come to us not once,
but twice per year. This al-
lows our doctors to examine
your pet regularly to ensure
that developing medical prob-
lems are identified as early as
possible. When caught early
treatment options are more
numerous, often less costly,
and more likely to be success-
ful.

People want the best health-
care for their pets and we
want to do the best to provide
that care. By working to-
gether, we can ensure that
your pet has the highest qual-
ity of life in their senior years.

Testing for Tick-Borne

We highly encourage our dog-
owning clients to have their dog
heartworm tested every year.
With this same blood test we
also screen your dog for the
three major tick-borne diseases
in the Northeastern United
States: lyme, ehrlichia, and
anaplasmosis.

Here in New England, Lyme
disease is affecting many peo-
ple and their pets. It can cause

Diseases

lethargy, joint pain, fever, and
worse, severe kidney disease.
Ehrlichia and Anaplasmosis
also come from ticks and can
lead to anemia and immune
system disorders.

All 3 of these pathogens can
cause very serious diseases in
dogs. To help prevent expo-
sure we recommend using a
monthly, year-round topical tick
preventative like Frontline or

Advantix. There is also a safe
and effective vaccine against
Lyme which we recommend for
all dogs that go outdoors.
Finally, this simple blood test
called the “4DX” can help us
identify all of these infections
early and treat quickly. For
questions on these diseases or
the 4DX test, please call or visit
our website at
www.merrimackvet.com.

Heartgard and Frontline Mailed Right to Your Door

Don't feel like leaving your
house to pick up that much
needed Heartgard and Front-
line? Guess what? You don't
have to! We will be happy to
mail them right to your home.

Heartgard prevents the mos-
quito-borne heartworm disease
along with preventing round-

worm and hookworm infections
(i.e. intestinal parasites). We
recommend treating BOTH
CATS and DOGS with year-
round heartworm prevention.

Frontline is a monthly topical
skin treatment for dogs and
outdoor cats that kills fleas and
ticks on contact.

Next time you need to purchase
Heartgard or Frontline, please
feel free to give our hospital a
call and we can arrange to mail
it to you in a specially marked
package. If you are interested
in learning more about this ser-
vice, please feel free to contact
us at 603-424-9922.



Acupuncture for Cats—It Can be Done!

Many cat owners read about
acupuncture and think “sounds
like it could help but my cat
would NEVER let someone
poke needles in him.” Well...
this may or may not be true.
Cats are very unpredictable —
and many cats can be treated!
Sometimes though it takes a
few special techniques to help
them along.

When | see a cat | usually want
to get the treatment started as
soon as possible — most cats
will become less patient with us
as the minutes pass! A typical
treatment can be as short as 10

minutes, but can go as long as
30 minutes if the cat is calm.
Remember — these needles are
not like the needles used for
vaccinations and other injec-
tions. These are very thin and
the treatments usually calm the
cats as time goes by. Some
owners bring in some of their
cat’s favorite food to keep them
occupied during the treatment.
Treatment can almost always
be done on cats that are weak
or not feeling great — and this is
when they need it the most.

If it turns out that we absolutely
cannot do acupuncture on your

cat, there are still ways to treat
him/her. | will recommend Chi-
nese herbals — many cats like
the taste of these if they are
mixed into food. | can also
show you specific points on
your cat and you can do acu-
pressure at home — just putting
pressure on these points can
make a difference in your cat’s
health. Your cat may also
benefit from a diet change or
added supplements. Please
contact me if you have any
questions or want to discuss
your cat specifically.

- Dr. Carol Vavra

Understanding Pet Food Labels

Given all of the problems with
pet food ingredients right now,
as pet owners it is very impor-
tant that we understand exactly
what we are feeding our pet(s).

Reading labels can be very
confusing and sometimes foods
are not even what they claim to
be. You probably didn’t know
that AAFCO (Association of

American Feed Control Offi-
cials) requires that a pet food
designated as "all life-stages"
must support the nutrient re-
quirements of the neediest
group. This would mean that
an "all life-stages"” diet is actu-
ally a puppy/kitten food! Since
adult pets and especially sen-
iors require decreased amounts
of protein (among other impor-

tant nutritional differences), an
"all life-stages" food may not be
the best choice for their

needs. There are many more
definitions and tips to help you
understand your pet’s food la-
bel on our website at
www.merrimackvet.com. Click

on Veterinary Services and
then Nutrition to read more
about food labels.

The “Dental” Vaccine for Dogs to Prevent Periodontitis

Periodontal disease
("periodontitis") is PAINFUL
inflammation and infection of
the gums and bone around
your pet's teeth, eventually re-
sulting in the loss of these
teeth. Itis the most common
disease among dogs, affect-
ing more than 8 out of 10 over
3 years of age!

Pfizer Animal Health has cre-
ated a vaccine specifically to
aid in the prevention of canine
periodontitis! This vaccine pro-
tects your dog against the three
most common forms of bacteria
that are the leading cause of
chronic dental infections and
bone loss. Itis important to
remember that this vaccine is
not a replacement for regular

oral health care and cleanings,
but should be considered a
major component of overall oral
care. Please visit our website
www.merrimackvet.com for

more information on the new
dental vaccine. One of our
veterinarians can help you de-
cide whether this vaccine is
appropriate for your dog.
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Gimp enjoying
his acupuncture

Nice Job—No sign of
plaque or calculus.

Stage 4—Periodontal
Disease



Hours of Operation

Monday, Tuesday, Thursday
7:30 am-8:00 pm

Wednesday and Friday
7:30 am-6:00 pm

Saturday: 8:00 am-1:00 pm

Introducing New
Hospital Hours!

Meet the MVH Staff on our Website

Veterinarians

Dr. Dennis Chmiel
(Hospital Director)

Dr. Shannon Baker
Dr. Iris Fischer

Dr. Jim Whitebone

Acupuncture
Dr. Carol Vavra

Hospital Management

Denise Bly, B.S.
(Hospital Manager)

Danielle Hastings, B.S.
(Public Relations/Marketing)

Client Services
Avis Moller, C.V.T.
(Supervisor of Client Services)

Jessica Janowski
Jennifer Rowe, M.A.

B.J. Labonte

Kathy Starr
Laura Harrison
Alicia Hieken
Megan Early

Veterinary Nurses

Danielle M’Sadoques, B.S., C.V.T.

(Supervisor of Nursing Services)
Lisa Frenette

Laurie Gormley

Brian Bernasconi

Jackie Rooke

Angie Colvin

Ashley Gallant

Animal Massage Therapy
Sarah Ochal

Out Patient Coordinator

Jennifer Rowe, M.A.

Patient Care Coordinators
Jessica Janowski

Laura Harrison

Boarding / Day care
Jeri De Angelis

Matt Dunne

Ashley Gallant

Megan Early

Grooming

Sherri Goodreau

Lisa McAndrews
Puppy/Dog Training
Jessica Janowski
Maintenance / Grounds

Dave Murphy




